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HacTtpouka nHterpauum ¢ CRM

Ha gaHHbIM MOMeHT cucTeMa JlamMm nuterpupyetcs ¢ gpymsa CRM-cuctemamu - butpmnkc24 n AMOcrm.

HacTpoMKu MHTEerpaumm B UHCTANNALUMU

MpenBapuTeNbHO B MHCTANNALUN HYXXHO CO34aTb TUMN CEMENHON CBA3W U KaTeropun KNMEHTOB
(B3pocnasn n peTckas).

Co3paTb 6OHyCHOG npaBwuJo C TUNOM «Py4yHOe HayuceHune».

OTKpbITb NHCTaNnNsUuUI0 B agMUHUCTPATUBHOWN NaHenn

BbibpaTb pa3nen «MHTerpaumm»

e HaxaTb KHoMky «Co3gaTb»

3anonHUTbL 06s3aTenbHble Nonsa «Mmsa» n BoibpaTh «Tun» - CRM

BbibpaTb Tvn ceMenHON CBA3M, OETCKYIO Y B3pOCNYIO KaTeropuu (No AaHHOMY TUMy ceMenHowm
csa3u B CRM bygeT noaTarnBaTbCa NprBsA3Ka B3poCaoro K pebeHky)

BbibpaTb TN cyeTa Aeno3mMTHOro n 6OHYCHOro

(]

NobaBbTe HOBOro Nosib3oBaTeNs B pa3gene «losb30BaTeNn opraHnsaLmm».
3aperncTpupynTe oTAesIbHbIN aKKayHT.

e lobaBbTe faHHble akKayHTa B nacnopT kKnneHTa B Wiki.

e lcnonb3ynTe faHHble akKayHTa npu HaCcTporke NpunoxeHuns «Jlanm» B bUtpukc24 nnn B
AMOcrm.

HacTtpouku uHterpauum 8 CRM

NHCTpYKUUM NO HAaCTpoOMKe 1 OnncaHmne npuaoXXeHum
NHcTpyKuna AMO

NHCcTpyKunsa butpukc24

Butpukc24

BAXXKHO! [1ns paboTbl npunoxxeHnsa B butpnkc24

: Heobxoaum Tapud «PaclunMpeHHbIN» nan

e . «[TpodheccmoHasbHbIN». Pa3HuLa B TOM, 4TO Ha
«lMpodeccmoHanbHOM» Tapudge MOXXHO HacTpanBaTb
aBTOMaTUYeCKne pacChbIKW.
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YcTaHoBuTE npunoxeHue https://laymayti.bitrix24.ru/market/detail/laymsoft.lime/?from=search.

e Bongute B BUTpMKC24 nof y4eTHOM 3anucbio C NpaBamMy aflMMHUCTPATOpa (CCbINKy Ha
BuTprkc24 posKeH npucnaThb KANEHT, a TakXXe CCbIIKY-npuriaweHne B butpukc24. KnveHt
Ha3Ha4aeT nocne perncTpaumm B BUTpnKCc24 posib aAMUHUCTPATOPa YYETHOW 3anncu
NHTerpaTopa-coTpyaHuKa Jlanm). Kak npurnacutbe COTPYOHUKOB B butpmnkc24

e Mocne Bxoja B BUTpMKC24 noj npaBaMu alMUHUCTPATOPA B MEHIO C/ieBa BbibepuTe pasaen
«MapkeT».

(=]

e B cTpoke noucka eeeanTe «JlaM», HaxXMuTe Ha «lonck». Beibepnte NpunoXxeHne, HaXXxMnTe
KHOMKY «YCTaHOBUTb»

(]

e B OTKPbIBLLUEMCS OKHE NOCTaBUTb rasoyky B Yek-bokcax C 03HaKOMJIEHUEM 1 Corlacmem C
AOKyMeHTaMu. Ha)kaTb KHOMKY «YCTaHOBUTb».

(]

e [locsie 3TOro MOXKHO Cpa3y OTKPbLITb MPUNOXKEHNEe

(]

JINBO OTKpPLITb U HACTPOUTL €ro B 06O MOMEHT nocne. B MeHio cneBa NosBNsSEeTCS pa3gen «Jlanm
CRM API»

 MpepBaputenbHo B BUTpUKC24 HeobX0AMMO CO34aTh UM BbIOPATL YXKE 13 CYLLECTBYOLLNX
BOPOHOK U CTafunin Te, B KoTopble 6yayT nonagaTtb. Co3aaHne BOPOHOK UM UCMOJIb30BaHME
YK€ CO3AaHHbIX He06X0AMMO 06CYXAaThb C KJIMEHTOM, KOTOPOMY HAacTPanWBAETCs MHTErpauuns:

- Mokynku B Jlanm
- Mpoxoabl (cnucaHms) B cucteme Jlanm
- Mpepn3akasbl
Kak co3naTb HOBYIO BOPOHKY?
e B pasgene pa3sgen «Jlanm CRM API» 3ano/IHNTb HACTPOMKN.
1) HacTponkn nHcTannauuu.

- BBeanTe norvH 1 naponb cneunanbHO CO34aHHON YYETHOW 3aNnCK (He NCNOJIb3yNTe OaHHbIe
cyneptoszepalll).

- Anpec cepsepa. Ecnu cepep nokasbHbIN, TO KINEHTY Heo6X0A4MMO:

ObecneunTtb Oenbin (ctaTuueckun) ip-appec. floctyn no cepsepa no TCP noptam 80 n 443
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(obecneuuTb NPOOPOC NOPTOB HA poyTepe, eC/in cepBep pa3MeLLeH He B AaTa-ueHTpe, a
HenocpepacTBEHHO Ha 0bbekTe). lomeHHoe uMsA. HacTtpoeHHbin SSL u https.

- ID uHCTanNsaUMmM (HaXoANTCA B aApPeCHON CTPOKe NPy OTKPbITUN aAMUHUCTPATUBHOW NaHenn
«JTanm» 1 BbibOpe MHCTaNNALNUN).

(]

- ID uHTerpauun (HaXoAUTCA B aIPECHON CTPOKE MPY OTKPLITUM aIMUHUCTPATUBHON NaHenn «J1anm»
pa3gen «MHTerpauun» npw Boibope COOTBETCTBYIOLLEN MHTErpaLmn).

(]

(]

2) HacTpoikn 60HYCHOM CUCTEMBI

Bbibepute BOHYCHYI0 CUCTEMY 1 NPaBUIO C TUMOM «Bpy4Hyto», KOTopoe OblSI0 CO34aH0 B
aAMUHUCTPaTMBHOW NaHenn Jlanm 3apaHee.

3) HacTporku BuTpukc. YKakute co3fjaHHble BOPOHKW 1 CTaauu ans cosgaHus Npensakasos, Ans
oTobpaXkeHns aBTOMaTUYECKUX CAENOK MO MOKYMKaM 1 NpoxoAam.

(]

4) Haxxmute KHomnky «COXpaHUTb» Noc/ie COXPAHEHUS HAXXMUTE KHOMKY «[porpy3nTb TOBApbI».

(]

Co3paHue KOHTaKTa B butpukc24

KoHTaKT B buTpunkc24 noatarneaeTcs n3 «JlanM» aBTOMaTUYECKN NPU COBEPLLEHNM MOKYMKKN Ha
Kacce unm npoxona Yepes To4Ky obcnyxmBaHus. Ytobel B BUTpMKC24 nonanm AnYHble AaHHbIE
KJINEHTa ero HeobxoAMMO 3aperncTpmMpoBaTh U NPUBA3bLIBATL K €ro CHETY NOKYNKW 1 NPOX0A4bl Npu
nocsiegyrowmx noceweHNAxX. Ha kacce Takue rnoceLleHns NnponcxoadT Yyepes pasaen "Kaptol" 1
Bblbope KHoMKK "C peructpauunen” nmbo "MNo kapTe". NoeHTUDNKaTopoM KaneHTa asnsetcs nmbo
KapTa B KayecTBe Hocutens, 1mbo Homep TenedoHa. [JaHHbIe KIMEHTA MOXXHO PefaKTUPOBaTb Kak B
Jlanm, Tak B butpukc24, nsmeHeHns 6yayT CUHXPOHMU3MPOBaHbI B TeYEHNE HECKOIbKUX CEKYHA,.

Mpw perncTpauunm ¢ Boibopom KaTeropum Bapocnbin n PebeHok ¢ Tunom ceasm Cembs (Ha3BaHue
KaTeropuin n Tvna CBA3M YCAOBHbIE U MOTYT OT/IMYATLCS, CYTb B NPUBSA3Ke pebeHkKa Ko B3pOoC/iomy).
DTN XKe KaTeropmm ykasbiBaloTCA NPU HAaCTPONKe NHTerpaunm ¢ butpmnkc24 B aoMUHNUCTPATUBHOM
naHenn «J1anms.

B kapTouKe KnaneHTa B BUTpukc24 Heobxoammo co3faTb nNons «Poantenb», «eTn KAneHTa» u
«[106aBMTb KOHTaKT B Lime» (B cly4ae, eCnn OHU He NOABMANCH aBTOMATUYeCKK). s 3TOro MOXHO
OTKPbITb JII0OYI0 CyLLeCTBYIOLLYO KapToyKy, NMMb0o CO34aTh HOBYIO KapTO4Ky KIMEHTa.
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Co3paHune nonen Poautenb n [1eTn KnmeHTa.

A

Mone «[job6aBNTb KOHTAKT B Lime» ¢ BapuaHTamu fa\HeT. [pu Bbibope NoI0OXKMTENbHOr0 BapuaHTa
KOHTaKT fobasutca B 6a3y Jlanm. Banumgaums nponcxoauT no Homepy TenedoHa. ECnm KnmeHT ¢
Takum HoMepoM B 6a3e JlaMm yxe ecTb, To AybnukaT He chopMupyeTcs.

HauucneHue 60oHycoB

B KapTo4Ke KAneHTa TONIbKO Y KJIMEHTOB, nMetowmnx id B cucteme «JlanM» BO BKNafke «Lime»,
MOXXHO HaYUCNTb KANEHTY BOHYCbl Kak MOCTOAHHbLIE, TaK U C OFrpaHMYeHNEM MO BPEMEHMN.

(]

(]

Co3panue lNpep3akasa B butpukc24

3Tanbl paboTbl C NpeA3aka3oMm:

1. MeHep)Xep nonyvaet 3aABKY Ha NposefeHVe Npa3fHNKa (3BOHOK, CallT, 4yaT B
MecceHaXxepe u T.4.)

2. MeHepXxep co3paert npeasaputensHo JIWL, nnbo cpasy CAEJIKY. MNpu co3gaHnm nuaa nam
CLenKn MeHed)xep CTaBUT rasioyky B Yek-bokce «lpensakas B cucreme Jlanm». Ecnum npu
CO3JaHuUN COEeNKN U Nnaa MeHeL)Xep He NoCTaBWA ranoyky B Yek-bokce «lpen3akas B
cucteme JlauM», TO OH MOXKET cAesiaTb AaHHOe OeCTBME N N03XKe 1 Npef3akas NoATAHETCS B
JNanm. Co cTopoHbI J1aM MOXHO f06aBnaThL ToBapbl B [peA3akas v OHW NOATAHYTCS B
BuTtpukc24. N3meHeHUs B coCcTaBe npensakasa ¢ obenx cTopoH 6yayT CUHXPOHM3MPOBATLCS.

3. Npep3akas nonapaeT B cucteMy JIauM B TOT MOMEHT, KOr[la OKa3blBAeTCS B Ha3HAY€HHbIX B
HaCTpomnKax NpunoxeHus «Jlanm» ctaansax BOPOHKW. Hanprumep, y BOPOHKU [HN poXxAeHUs
Tpu cTagun: ®opMrpoBaHue 3aABKN, BoiCTaBneHne cyeTa Ha npegonnaty, MNoaTeepxaeHue
3aKa3a. B HacTporkax npuioxeHus B pasaene HacTponkun BUTpuKC ans npens3akasos MOXHO
nocTaBuTb CTaauto «lloaTBep)KAeHMe 3aKa3a», Koraa cAesika nonajaeT B 3Ty CTaguio,
npef3akas nonagaet B JlaM 1 €ro MOXHO BblaTb Ha Kacce Uan NpuHATbL NpefonnaTy.

[Mpouecc co3paHna nuga.
lMpouecc co3paHna caoesku

Mpu nepBUYHbLIX HACTPOMKAX MPUJIOKEHUA NPOrpy>XKaeTcs CNMCOK TOBAapoOB U3 pasaena
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«ToBapbl» B UHCTANNALUMN KNIMEHTaA B cucteMme JlanM. HTobbl npefsakas MOXKHO ObI10 onnaTUTb
“ BblAaTb Ha JTanM.Kacce HeobxoamnMo npu co3faHnm CAeNoK BbibupaTb TOBapbl M3 Nanku «ToBapsl
Lime».

(]

(x]

Ecnn pobasutb BneT n KoNMYeCcTBo (LIT) Kak Ha
~ . n306paXkeHumn HUXKe, TO NOYYUTCA 0AnH BuneT C ABYMS
@ npoxo4aMu Ha npase. MNo3TomMy ecnm Heobxoammo 0obaBnTb
HEeCKOJIbKO OTAeNbHbIX buneTos, To 4obaBnanTe HOBbIE
NO3MLNN N HE MEHANTE KONNYeCTBO WTYK bonblue 1.

=]

ba3oBbI PyHKUMOHaN BUTprKC24 faeT BO3IMOXXHOCTb CO34aBaTb 1 BpOHMPOBaTL pecypchl
COTPYAHMKOB. Pecypcamm moryT BbiTb yCayru, noMeLLeHmns, aHumaTopbl. MHopmaums o pecypcax B
Nanm He oTobparkaeTcs.

BUTpPUMKC He oaeT BO3MOXHOCTb 6POHNPOBATL OAHW 1 TE XKe PECYpChbl Ha OJHO U TO Xe BPeMS.

(]

ABTOMaTH4YeECKMe pPacChbiJIKU

YT0Obl KNIMEHT MOI NCMO/Ib30BaTh aBTOMAaTM3aLUMo, Heobxoanum Tapud «MpoheccmoHanbHbIN».
KAMEHT CaMOCTOSITENIbHO A0/IKEH HAaCTPOUTb BU3Hec-akkayHT B WhatsApp. BaxxHo, 4TO TakoW
Bn3Hec-akkayHT B,0JKeH ObITb C pa3peLleHUeM Ha MacCoBble PACChIJIKKU, B IHOM CJly4yae OH
MoXXeT 6bITb 3a6,10KMPOBaH 33 HECAHKLMOHVMPOBAHHbIE PACCHIIKN.

AMOcrm

/. BaxHo! [1na HacTPoOKn nHTerpauun HeobxoanMbl Tapudsl
‘1 . PacwupeHHsbIn nnm MpoteccmoHanbHbii. OnucaHne
Tapudos.

MoapobHoe onncaHue no ccolnke Hactporka AMO CRM
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HocTynbl B MapkeT Butpukc24 pna nybnmkauum

https://vendors.bitrix24.ru/ NloruH: bitrix@lime-it.ru Maponk: LI6S30
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