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OnucaHue basoBoro (pyHKLUOHANA
UHTerpauum Jlamm c cuctemamu CRM

B TekyLwiem 6a30BoM hyHKLMOHeane nHTrepaumm Jlanm ¢ cuctemamm CRM butpuke 24 n AMOcrm
BbINOJIHAETCA cefyowmne QyHKLUK:

1. 3arpyska cnucka ToBapoB

2. Mepenaya NIMYHBIX aHHbIX O KJIMEHTE U NPUKPENJIEHHbIX Yepes3 CeMenHyo CBA3b feTen
KJIVeHTa

3. Nepepaya faHHbIX 06 OCYLLECTBAEHHbIX TPAH3aKLUMAX N0 KapTe KAneHTa

4. Co3paHve npepnsaka3os Ha ctopoHe CRM cucteM, npefada AaHHbIA O COCTaBe Y CTOMMOCTM
CO34aHHOro npejsakasa B cuctemy Jlamm

5. ABTOMaTM4eCcKune paccbiiikn, pyYHble pacCbiiKu

6. ABTOMaTMYeKMNe 1N PyYHOe HauucneHne 6oHycos

NHTerpauma ¢ AMOcrm

NHTerpaunsa nossonseT: 1) CosepwiaTb obMeH OaHHbIMK O KIMEHTE Mo cnenylouwen cxeme.

- KnueHT peructpupyeTtcsa B cucteme JlaMm (Yepes Kaccy, MobnnbHoe NpunoxxeHune, canT). Mpu
HeobxoAMMOCTN NPMBA3aTb K AAHHBIM KJIMEHTA AaHHble ero geTeun, Npu pernctpayum Heobxogmmo
BblIOpaTb TVN CBA3UN N KaTroOpUmM KANEHTOB (B3pocCias 1 AeTCKas)

- KnneHT coBepluaeT Npoxo Yepes3 TOo4KY 0bCnyXnBaHus (BanmaaTop, TYPHUKET, MOBUIbHBbII
onepaTop), TO €CTb NPOUCXOANT CNnaHne BuneTa Uam CyMmbl CO CYETa.

- [laHHble 0 KAneHTe noaTarneatoTcs B AMOCrm. B KapToyke KJIMeHTa eCcTb NoJis, rae otobpa)katoTcs
MMeHa feTel U AaThl UX POXKIEHUS.

- I3MeHeHnsa B KOHTAKTHbIX AaHHbIX Ha cTOpoHbl CRM noaTsarveatoTCs B Jlanm.
- I3MeHeHnsa B KOHTaAKTHbIX OAaHHbIX CO CTOPOHbI JlanMm noatarmeatoTcs B CRM.
2) CoBepLuaTb 06MeH AaHHbIMK O TPaH3aKLUAX:

- laTa n Bpems Nokynkun buneta\nonosHeHns genosnTta (Mctopus no noacegHum 10 TpaH3akumam
oTobpa)kaeTcs B KAPTOYKE KIMEHTA)

- laTa n Bpems cnucaHns buneta\aenosnTa Npu npoxoge.

- B coenkax B 0fIHY 13 HAaCTPOEHHbIX BOPOHOK MAYT CAENKM MO NOKYNKe\bPOHMPOBaHMIO
MEpPOnpUSTUIA (OeHb POXIEHNS), B APYTY0 BOPOHKY - MPOXOAbl HA aTTPAKLMWOHBI, B MAaTHbIE 30HbI 1
T.4., TO €CTb KaXK[0e cnucaHne buneta\nenosnTa.

3) ToBapbl Co3aaHHbIE B cucTeMe Jlanm oTobpaxkatotca B8 AMOcrm.

4) bpoHumpoBaHua MeponpusaTui (BpoHMpoBaHMe 3a/10B, COTPYAHMKOB, 406aBeHMEe TOBApPOB).
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- HeT BO3MOXXHOCTM BpOHMPOBATbL 33/ U COTPYAHUKOB.
- DobaBneHHble B BpoHMpOBaHME TOBapbl NOATArMBAOTCSA B CUCTEMY JlaiM KaK nNpen3aKkasbl.
- Mpep3akasbl, CO34aHHbIe B cucteMe Jlanm nograrnsatotTca 8 AMOcrm.

- Mpwn BPOHNPOBAHNN MEPONPUSATUA HET BO3MOXHOCTUN NOATAHYTb KOHTAKT M3 YXXe CYLLECTBYIOLINX B
6aze AMOcrm.

5) Paccbliku.
- ABTOMaTUYeCKME 3a 3a4aHHOE KONNYECTBO AHEN Nepes OaTON POXKAEHUS KINEeHTa U\MAK ero geTen
- Paccbinkm gna cbopa NPS (aBToOMaTuyeckme, nocse nepexona 13 04HOro 3Tana BOPOHKN B Apyron).

- Paccblnkmn no kAMeHTaM AaBHO He NoceLLaBLUMM (ecan He CoBepLUaINCh TPaH3aKLmMK 3a 3a4aHHoe
KOJINYeCTBO AHeNn).

- Paccbinkm yepes punbTpaumm CNMCKOB KOHTAKTOB, CAEJOK.

6) HauyncneHune 6oHycoB

- HauncneHne 60HyCcoB MaccoBoe Yepe3 uabTPaLUio KINEHTOB, CAENOK.
- HauncneHwue B py4yHyto OTAENbHbLIM KIVEHTaM

- ABTOMaTUYeCKOE HavncsieHne BOHYCOB B AHN POXAEHNS KIMEHTOB 1 UX AETEN.

NHTerpauusa c butpukc24

WHTerpaumns no3ponseT:
1) CoBeplaTb 06MeH AaHHbLIMU 0 KJIMEHTE M0 CNefYIOWEN CXeMe.

- KnueHT peructpupyeTtcsa B cucteme JlaMm (Yepes kaccy, MobunnbHoe NpunoXxxeHune, canT). Mpu
HeobxoAMMOCTN NpMBSA3aTb K AAHHBIM KJIMEHTA AaHHble ero AeTeun, Npu pernctpauumn Heobxogmmo
BblIOpaTb TVN CBA3WN N KaTroOpumM KANEHTOB (B3pocCias 1 AeTCKas)

- KnneHT coBepLlaeT NMoKynky buneTa, TOBapa, NornojHeHne geno3nTa.

- [laHHble 0 KNEeHTe NoATArMBaTCA B bUTPUKC24. B KapTo4Ke KJIMeHTa eCTb Nons, rae
oTobpaXkaTCs MMeHa LEeTeN 1 faTbl UX POXLAEHUS.

- I3MeHeHnsa B KOHTaAKTHbIX AaHHbIX Ha cTopoHbl CRM noaTsarveatoTcs B Jlanm.
- A'3MeHeHnsa B KOHTAKTHbIX AA@HHbIX CO CTOPOHbI JTanMm noaTtarmeatoTcs B CRM.
2) CoepluaTb 0OMeH faHHbIMU O TPAH3aKLUUAX:

- [laTa 1 BpeMs nokynku buneta\nonosHeHns AenosnTa (Co3haeTcs CAesKa B OCHOBHON BOPOHKE).
HeT BO3MOXKHOCTU HAaCTPOUTL BOPOHKY, B KOTOPYto ByAyT NOCTynaTb AaHHbIE O MOKYNKe. B coenky
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nonafaeT NOSIHOCTbIO BCE MOKYMKM COBEPLUEHHbIE 3a OHY TPaH3aKUMIo (TO BE TOBapbl B 04HOM
yeke).

- laTa n Bpems cnucaHuns buneTta\oenosmTta Npu npoxone He oTobpaxkatoTca B butpukc24.
3) ToBapbl CO34aHHbIE B cMcTeMe JTanM oTobpaxkatoTca B butpukc24.

4) bpoHmpoBaHua MeponpusaTui (BpoHMpoBaHme 3a108B, COTPYLAHUKOB, f06aBNeHNe TOBApOB).
- lna caenok no 6poHMpPOBAHMIO MOXHO CO34aTb OTAENbHYIO BOPOHKY MpoAax.

- EcTb BO3MOXKHOCTb CcO3aaTb 6a3y 3a10B. 3an U COTPYAHMKN, 3a6POHMPOBAHHLIE Ha ONPEAENEHHYI0
[aTy 1 BpeMs He cMoryT 6biTb 3aODpOHMPOBaHbI Ha Te e AaTy U BPeEMS B APYroi CAesKe.

- fobaBneHHble B BpoHMpOBaHMe TOBapbl MOATAMMBAOTCA B CUCTEMY JlalM Kak npea3akasbl.
- Mpen3akasbl, co34aHHbIe B cucTeMe JlalM He NOATArMBatoTCA B butpukc24.

- Mpwn BpOHMPOBAHMN MEPOMPUSATUI CLENKY MOXHO NPUBA3aTh K CyllecTBylowemMy B 6ase butpnkc24
KOHTaKTY M3 CUCTEMbI J1aliMm.

5) Pacchbinku.
- ABTOMaTUYeCKME 3a 3a4aHHOE KOMYECTBO AHEN Nepes 0aTON POXKAEHUS KINEHTa U\MAKN ero geTen

- Paccobinkn pns cbopa NPS (aBToMaTU4eckue, Nocsie nepexoaa M3 ofHOro 3Tana BOPOHKM B LPYroW).
B KapTo4ke KNIMeHTa ecTb nosie Ans oTobpaxxeHns oTeeTa npu cbope obpaTHON CBA3N.

- PaccbInkm No KNMeHTaMm AaBHO HE NOCeLLaBLUMM (eCn He COBepLUANCL TPaH3aKLUMK 3a 3a4aHHoe
KOJINYECTBO OHEN).

- Paccbinku yepes hunbTpaLmum CNMCKOB KOHTAKTOB, CAENOK.

6) HauyncneHune 6oHycos

- HauncneHne 6oHycoB MaccoBoe Yepe3 uabTpaLnio KINEHTOB, CAENOK.

- HauncneHne B py4Hyto OTAENbHBIM KJNEHTaM

- ABTOMaTU4eCKoe Ha4yncaeHne 60HYCOB B OHN POXAEHWNA KIIMEHTOB U UX AeTeN.
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