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OnucaHue basoBoro (pyHKLUOHANA
UHTerpauum Jlamm c cuctemamu CRM

B TekyLwiem 6a30BoM hyHKLMOHeane nHTrepaumm Jlanm ¢ cuctemamm CRM butpuke 24 n AMOcrm
BbINOJIHAETCA cefyowmne QyHKLUK:

1. 3arpy3ka cnucka ToBapoB

2. Mepenaya NIMYHBIX aHHbIX O KJIMEHTE U NPUKPENJIEHHbIX Yepes3 CeMenHyo CBA3b feTen
KNMeHTa

3. Nepepaya faHHbIX 06 OCYLLECTBAEHHbIX TPAH3aKLUMAX N0 KapTe KAneHTa

4. Co3paHve npepnsaka3os Ha ctopoHe CRM cucteM, npefada AaHHbIA O COCTaBe Y CTOMMOCTM
CO34aHHOro npejsakasa B cuctemy Jlamm

5. ABTOMaTMYeCKMe pacChiiKK, py4HOM O0TOOP 4S8 pacChblyioK

6. ABTOMaTMYeKMNe 1N PyYHOe HauucneHne 6oHycos

NHTerpauma ¢ AMOcrm

WHTerpauus no3sonseT:
1) CoBepwaTb 06MEH AaHHbLIMU O KJIMEHTE MO CNeayoLLEN CXeEME.

- KnueHT peructpupyeTtca B cucteme Jlanm (Yepes Kaccy, MobnnbHoe NpunoxxeHune, canT). Mpu
HeobXxoaAMMOCTMN NPMBSA3aTb K AaHHLIM KJIMEHTA AaHHbIe ero geTen, npu perncrpaumm Heobxoammo
BblIOpaTb TVM CBA3W N KaTEropum KNNEHTOB (B3pocaas U AeTckas).

- KnneHT coBepluaeT Npoxo Yepe3 To4KY 06CnyXnBaHus (BanmaaTop, TYPHUKET, MOBUIbHbI
onepaTop), TO eCTb NPOUCXOANT CrnaHne BuneTa Uam CyMmbl CO CYeTa.

- [laHHble 0 KAneHTe noaTarneatoTcs B AMOCrm. B KapToyke KJIMeHTa eCcTb NoJis, rae otobpa)katoTcs
MMeHa fieTel 1 AaThl UX POXKIEHUS.

- I3MeHeHnsa B KOHTaAKTHbIX AaHHbIX Ha cTopoHbl CRM noaTsarveatoTcs B Jlanm.
- I3MeHeHnsa B KOHTaAKTHbIX AaHHbIX CO CTOPOHbI JlanMm noatarmeatoTcs B CRM.
2) CoBepluiaTb 06MeH AaHHLIMK O TPaH3aKLUSX.

- laTa 1 BpemMs NoKynkun buneta\nononHeHns neno3mTa (Mctopusa no nonceaHumM 10 TpaH3akUMaM
oTobparkaeTcs B KapTOYKe KINEHTA)

- OaTa v Bpems cnnucaHus buneta\oenosnTta Npy Npoxone.

- B caenkax B 0fHY M3 HAaCTPOEHHbIX BOPOHOK MAYT CAENKM MO MNOKYynKe\bpoHMPOBaHMIO
MepPONpUSATUIA (AeHb POXKAEHNSA), B APYTYI0 BOPOHKY - MPOXOAbl HA aTTPAKLMUOHLI, B MAATHbIE 30HbI 1
T.0., TO €CTb KaXK[0e cnucaHne buneta\nenosnTa.

3) ToBapbl co3aaHHble B cucteme Jlanm otobpaxkatotca 8 AMOcrm.
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4) bpoHupoBaHUa MeponpuaTuin (BpoHMpoBaHmMe 3a0B, COTPYOHMKOB, foDaBNeHNe TOBApOB).
- HeT BO3MOXXHOCTM BpOHMPOBATL 331 U COTPYAHNKOB.

- DobaBneHHble B BpoHMpOBaHME TOBapbl NOATArMBAOTCSA B CUCTEMY JlaM KaK nNpen3akasbl.
- Mpep3akasbl, CO30aHHbIe B cucteMe Jlanm nogtarnsatotTca 8 AMOcrm.

- Mpun BPOHNPOBAHNN MEPONPUSATUA HET BO3MOXHOCTUN NOATAHYTb KOHTAKT M3 Y>Xe CYLLECTBYIOLINX B
6aze AMOcrm.

5) Paccbliku.
- ABTOMaTU4Yeckme 3a 3afaHHOe KOMYECTBO AHEN nepes AaTON POXAEHUS KINeHTa u\uam ero geten
- Pacceinkm ona cbopa NPS (aBToOMaTuyeckume, nocse nepexona 13 0LHOro 3tana BOPOHKN B Apyron).

- Paccbinkmn no kAneHTaM AaBHO He NoCeLLaBLUMM (eCin He COBepLUAINCL TPaH3aKLUMK 3a 3afaHHoe
KOJINYeCTBO AHeNn).

- Paccbinkm yepes punbTpaumm CMMCKOB KOHTAKTOB, CAEJOK.

6) HauyncneHune 6oHycoB.

- HauncneHne 6oHycoB MaccoBoe Yepes (hunbTPaLnio KIMEHTOB, CAENOK.
- HauncneHwue B py4Hyto OTAENbHbLIM KIVEHTaM

- ABTOMaTUYeCKOE HavncsieHne BOHYCOB B AHU POXAEHNS KIMEHTOB N UX AETEN.

NHTerpauusa c butpukc24

WHTerpauus no3sonseT:
1) CoBepwaTb 06MEH AaHHbLIMU O KJIMEHTE MO CNeayoLLen CXeme.

- KnueHT peructpupyeTtcsa B cucteme JlanM (Yepes kaccy, MobuibHoe npuioxxeHue, canT). Mpu
HeobxoAMMOCTN NpMBSA3aTb K AAaHHLIM KJIMEHTA AaHHble ero geTeun, Npu pernctpaumnm Heobxogmmo
BbIOpaTh TWM CBSA3M U KAaTEropumn KIMEHTOB (B3pocsias n AeTCKas).

- KnueHT coBepllaeT nnokyrnky buneTa, ToBapa, NOMOJIHEHME Aeno3nTa.

- [laHHbIe 0 KJINeHTe NOATArMBatTCA B buTpnkc24. B KapToyke KNneHTa eCTb Nnond, rae
oTobpaXkalTCs MMeHa AEeTEN U AaTbl UX POXAEHUS.

- AI3MeHeHnsa B KOHTaKTHbIX Aa@HHbIX Ha CTOpoHbl CRM noaTsarmneatoTca B Jlanm.
- 3MeHeHnsa B KOHTaKTHbIX AaHHbIX CO CTOPOHbI JlanM noaTarusaoTcs B CRM.

2) CoBepLwaTb 06MeH AaHHbIMK O TPaH3aKLUAX.
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- aTa v BpeMs NoKynkun buneTta\nonosHeHNs geno3mTa (Co3aaeTca cAeska B OCHOBHON BOPOHKE).
HeT BO3MOXXHOCTW HAaCTPOUTb BOPOHKY, B KOTOpYt0 ByAyT NOCTynaTb AaHHbIe 0 MOKynKe. B caenky
nonagaeT NOJSIHOCTbIO BCE NOKYMKW COBEPLUEHHbIE 3@ OHY TpaH3aKUWto (TO BE TOBapbl B OAHOM
yeke).

- laTa n Bpemsi cnnucaHuns buneTta\aoeno3mTta Npu Npoxoae He oTobpaxkatoTca B butpukc24.
3) ToBapbl CO3aaHHble B cucTeme Jlanm otobpaxkatoTcsa B butpukc24.

4) bpoHupoBaHUsa MeponpuaTuin (BpoHMpoBaHme 3a0B, COTPYOHMKOB, fobaBNeHNe TOBApOB).
- Ins coenok no 6poHMpPOBaHMIO MOXKHO CO3A4aThb OTAEJIbHYO BOPOHKY NPodaXx.

- ECTb BO3MOXHOCTb co3faTb 6a3y 3a/0B. 3an U COTPYLHUKU, 3aBPOHUPOBAHHbIE Ha ONpPeaeeHHYo
[aTy 1 BpeMs He CMOryT 6biTb 3aO6pOHMPOBaHbI Ha Te XXe AaTy U BPeMS B APYroi ChesKe.

- obaBneHHble B BpoHMpOBaHME TOBapbl NOATArMBAOTCSA B CUCTEMY JlaiM KaK Npen3akasbl.
- Mpep3akasbl, CO30aHHbIE B cucTeMe JlaM He NoATArnearTca B butpukc24.

- Mpn 6pOHNPOBAHUN MEPONPUATUIA CAENKY MOXKHO NMPUBSA3aTh K CylecTByowemy B 6aze butpukc24
KOHTaKTy U3 cuctemMbl Jlanm.

5) Pacchinkn.
- ABTOMaTMN4YeCKMe 3a 3aflaHHOe KOJINYECTBO AHEN neped AaTon PoXAEeHUs KIneHTa n\nam ero geten

- Paccbinkmn ona cbopa NPS (aBTOMaTuyeckme, nocsie nepexona 13 0LHOro 3tarna BOPOHKN B Apyron).
B KapTo4Kke KAneHTa ecTb none aas otobpaxkeHns oTeeTa npu cbope obpaTHON CBA3N.

- Paccblnkn No kAMeHTaM AaBHO He NoceLLaBLUMM (ecain He CoBepLUaINCh TPaH3aKLUmMK 3a 3afaHHoe
KOJINYECTBO AHEN).

- Paccbiikm yepes punbTpaumm CMCKOB KOHTAKTOB, CAEJOK.

6) Ha4yncneHune 6oHycoB.

- HauncneHne 60HyCcoB MaccoBoe Yepe3 ubTPaLUio KIMEHTOB, CAENOK.

- HauncneHune B py4yHyto OTAENbHBIM KJNEHTAM

- ABTOMaTU4YeCKOE HauncseHne BOHYCOB B AHU POXAEHNS KIMEHTOB N UX AETEN.
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