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OnucaHue basoBoro (pyHKLUOHANA
UHTerpauum Jlamm c cuctemamu CRM

B TekyLwiem 6a30BoM hyHKLMOHeane nHTrepaumm Jlanm ¢ cuctemamm CRM butpuke 24 n AMOcrm
BbINOJIHAETCA cefyowmne QyHKLUK:

3arpy3ka crnucka ToBapos

Mepefaya NNYHbIX AaHHbIX O KNNEHTE N NPUKPENIEHHbIX Yepes TUM CBA3W AeTen KNneHTa
Mepenaya AaHHbIX 06 OCYLLECTBJIEHHbIX TPAH3aKLUMAX MO KapTe KINeHTa

Co3paHune npep3akasos Ha ctopoHe CRM cucTeM, npedayva OaHHbIN 0 COCTaBe U CTOMMOCTH
CO3[,aHHOro npepfs3akasa B cuctemy Jlanm

ABTOMaTMYECKMNE PACCbIIKK, PY4HON 0TOOP AN pacChIoK

6. ABTOMaTMYEKME N PYyYHOE HadYncneHne 6oHycos

e

v

NHTerpauua c AMOcrm

NHTerpaumnsa no3sonseT:
1) CoBepwaTb 06MeH faHHbLIMUK O KIMEHTE MO CAeAYIOLLEN CXEME,

- KnueHT peructpupyeTtcsa B cucteme JlanM (4epes kaccy, MobuibHoe npuioxxeHune, canT). Mpu
HeobXxoAMMOCTN NpMBSA3aTb K AaHHLIM KJIMEHTA AaHHble ero geTeun, Npu pernctpaumum Heobxogmmo
BbIOpaTh TWM CBSA3M U KAaTEropumn KIMEHTOB (B3poCsias U AeTCKas).

- KNMeHT coBepLlaeT Npoxoh Yepes To4KY 06CyXBaHNs (BanmaaTop, TYPHUKET, MOBUIIbHbIN
onepaTop), TO eCTb MPOUCXOAUT CriMaHue Buneta nam CyMMbl CO CHeTa.

- laHHble 0 KNneHTe noaTsarneatoTca B AMOcCrm. B KapTouke KNMeHTa eCTb Nnons, rae otobpaxkatoTcs
MMeHa feTei N faTbl UX POXXLEHUS.

- I3MeHeHnsa B KOHTAKTHbIX AaHHbIX Ha cTopoHbl CRM noaTsarveatoTcs B Jlanm.
- Ai3MeHeHnsa B KOHTAKTHbIX AA@HHbIX CO CTOPOHLI JTanMm noaTarmeatoTcs B CRM.
2) CoBepluaTb 0OMeH faHHbIMU O TPAH3aKLUUSAX.

- laTa 1 BpeMs Nokynku buneta\nonosiHeHUs genosnta (McTopusi No noncegHum 10 TpaH3akUMaMm
oTobparkaeTcs B KapTO4Ke KNEHTA)

- laTa v Bpems cnnucaHusa buneta\oenosmTta Npy Npoxone.

- B caenkax B 0HY M3 HAaCTPOEHHbIX BOPOHOK MAYT CAEKM MO MOKYNnKe\bpoHMPOBaHMIO
MepOonpUSATUIA (AeHb POXKAEHNSA), B APYTYI0 BOPOHKY - MPOX0OAbl HA aTTPAKLMUOHLI, B MAATHbLIE 30HbI 1
T.4., TO €CTb KaXKJ0e cnucaHne buneta\nenosnTa.

3) ToBapbl Co3aaHHble B cucTeme Jlanm otobpaxkatotca 8 AMOcrm.

4) bpoHupoBaHUA MeponpuaTuin (BpoHMpoBaHme 3a0B, COTPYOHWKOB, oDaBNeHNe TOBAPOB).
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- HeT BO3MOXXHOCTM BpOHMPOBATbL 33/ U COTPYAHUKOB.
- DobaBneHHble B BpoHMpOBaHME TOBapbl NOATArMBAOTCSA B CUCTEMY JlaiM KaK nNpen3aKkasbl.
- Mpep3akasbl, CO34aHHbIe B cucteMe Jlanm nograrnsatotTca 8 AMOcrm.

- Mpwn BPOHNPOBAHNN MEPONPUSATUA HET BO3MOXHOCTUN NOATAHYTb KOHTAKT M3 YXXe CYLLECTBYIOLINX B
6aze AMOcrm.

5) Paccbliku.
- ABTOMaTUYeCKME 3a 3a4aHHOE KONNYECTBO AHEN Nepes OaTON POXKAEHUS KINEeHTa U\MAK ero geTen
- Paccbinkm gna cbopa NPS (aBToOMaTuyeckme, nocse nepexona 13 04HOro 3Tana BOPOHKN B Apyron).

- Paccblnkmn no kAMeHTaM AaBHO He NoceLLaBLUMM (ecan He CoBepLUaINCh TPaH3aKLmMK 3a 3a4aHHoe
KOJINYeCTBO AHeNn).

- Paccbinkm yepes punbTpaumm CNMCKOB KOHTAKTOB, CAEJOK.

6) HauyncneHune 6oHycoB.

- HauncneHne 60HyCcoB MaccoBoe Yepe3 uabTPaLUio KINEHTOB, CAENOK.
- HauncneHwue B py4yHyto OTAENbHbLIM KIVEHTaM

- ABTOMaTUYeCKOE HavncsieHne BOHYCOB B AHN POXAEHNS KIMEHTOB 1 UX AETEN.

NHTerpauusa c butpukc24

WHTerpaumns no3ponseT:
1) CoBeplaTb 06MeH AaHHbLIMU 0 KJIMEHTE M0 CNefYIOWEN CXeMe.

- KnueHT peructpupyeTtcsa B cucteme JlaMm (Yepes kaccy, MobunnbHoe NpunoXxxeHune, canT). Mpu
HeobxoAMMOCTN NpMBSA3aTb K AAHHBIM KJIMEHTA AaHHble ero AeTeun, Npu pernctpaumnm Heobxogmmo
BblIOpaTb TWM CBA3W 1 KaTEropum KNNEHTOB (B3poCias U AeTcKas).

- KnneHT coBepLlaeT NMoKynky buneTa, TOBapa, NornojHeHne geno3nTa.

- [laHHble 0 KNEeHTe NoATArMBaTCA B bUTPUKC24. B KapTo4Ke KJIMeHTa eCTb Nons, rae
oTobpaXkaTCs MMeHa LEeTeN 1 faTbl UX POXLAEHUS.

- I3MeHeHnsa B KOHTaAKTHbIX AaHHbIX Ha cTopoHbl CRM noaTsarveatoTcs B Jlanm.
- A'3MeHeHnsa B KOHTAKTHbIX AA@HHbIX CO CTOPOHbI JTanMm noaTtarmeatoTcs B CRM.
2) CoepluaTb 0OMeH faHHbIMU O TPaH3aKLUUSAX.

- [laTa 1 BpeMs nokynku buneta\nonosHeHns AenosnTa (Co3haeTcs CAesKa B OCHOBHON BOPOHKE).
HeT BO3MOXKHOCTU HAaCTPOUTL BOPOHKY, B KOTOPYto ByAyT NOCTynaTb AaHHbIE O MOKYNKe. B coenky
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nonafaeT NOSIHOCTbIO BCE MOKYMKM COBEPLUEHHbIE 3a OHY TPaH3aKUMIo (TO BE TOBapbl B 04HOM
yeke).

- laTa n Bpems cnucaHuns buneTta\oenosmTta Npu npoxone He oTobpaxkatoTca B butpukc24.
3) ToBapbl CO34aHHbIE B cMcTeMe JTanM oTobpaxkatoTca B butpukc24.

4) bpoHmpoBaHua MeponpusaTui (BpoHMpoBaHme 3a108B, COTPYLAHUKOB, f06aBNeHNe TOBApOB).
- lna caenok no 6poHMpPOBAHMIO MOXHO CO34aTb OTAENbHYIO BOPOHKY MpoAax.

- EcTb BO3MOXKHOCTb CcO3aaTb 6a3y 3a10B. 3an U COTPYAHMKN, 3a6POHMPOBAHHLIE Ha ONPEAENEHHYI0
[aTy 1 BpeMs He cMoryT 6biTb 3aODpOHMPOBaHbI Ha Te e AaTy U BPeEMS B APYroi CAesKe.

- fobaBneHHble B BpoHMpOBaHMe TOBapbl MOATAMMBAOTCA B CUCTEMY JlalM Kak npea3akasbl.
- Mpen3akasbl, co34aHHbIe B cucTeMe JlalM He NOATArMBatoTCA B butpukc24.

- Mpwn BpOHMPOBAHMN MEPOMPUSATUI CLENKY MOXHO NPUBA3aTh K CyllecTBylowemMy B 6ase butpnkc24
KOHTaKTY M3 CUCTEMbI J1aliMm.

5) Pacchbinku.
- ABTOMaTUYeCKME 3a 3a4aHHOE KOMYECTBO AHEN Nepes 0aTON POXKAEHUS KINEHTa U\MAKN ero geTen

- Paccobinkn pns cbopa NPS (aBToMaTU4eckue, Nocsie nepexoaa M3 ofHOro 3Tana BOPOHKM B LPYroW).
B KapTo4ke KNIMeHTa ecTb nosie Ans oTobpaxxeHns oTeeTa npu cbope obpaTHON CBA3N.

- PaccbInkm No KNMeHTaMm AaBHO HE NOCeLLaBLUMM (eCn He COBepLUANCL TPaH3aKLUMK 3a 3a4aHHoe
KOJINYECTBO OHEN).

- Paccbinku yepes hunbTpaLmum CNMCKOB KOHTAKTOB, CAENOK.

6) HauyncneHune 6oHycos.

- HauncneHne 6oHycoB MaccoBoe Yepe3 uabTpaLnio KINEHTOB, CAENOK.

- HauncneHne B py4Hyto OTAENbHBIM KJNEHTaM

- ABTOMaTU4eCKoe Ha4yncaeHne 60HYCOB B OHN POXAEHWNA KIIMEHTOB U UX AeTeN.
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